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CUSTOMER RESPONSIBILITY
DESIGN MATERIAL:
The customer is to supply all parts to be processed information on disc form, either SolidWorks format or a
translation of.
TRYOUT PARTS:
The customer is to furnish all tryout parts. These parts are to be in accordance with the engineering assembly
and detail drawings furnished to us by the customer for equipment design purposes. In the event of a change
in the customer part design or if after manufacturing, the parts deviate from the piece parts shown on the
drawings submitted, charges will be made for any necessary redesign, rework, or development of the
equipment. Furthermore, there will be no guarantee the equipment can be made to accommodate anything
other than the parts as stated in the written proposal and as shown on the customer drawings and outlined
therein.
CUSTOMER APPROVAL:
All equipment design layouts shall be reviewed with and approved by the customer before being released for
manufacturing. The customer shall, when notified by American Laser Enterprises LLC send the same
representative who approved these layouts to our factory to witness the testing and demonstration of the
equipment, and to approve the equipment for shipment.
SAFETY:
The equipment offered in this proposal includes normal safety features including guards for pinch points and
moving members. Final interpretation of complete compliance with applicable sections of OSHA specifications
will be determined by ALE personnel. This is due to the fact that local requirements may vary. Also, there are
specific exceptions for certain types of industry to consider in the requirements. Any protection equipment
required to be installed by ALE in addition to that described above, which in the opinion of ALE personnel is of
significant cost, shall be added at a negotiated price prior to shipment.
Customer's approval to ship this equipment shall constitute full acceptance and relieve American Laser
Enterprises LLC of any further responsibility to comply with OSHA specifications as covered in the order
contract between both parties.
SUPPLIED MATERIAL:
All customer supplied material, unless otherwise specified in the quote, will be in proper working order when
received at ALE Any ALE time lost on troubleshooting or repairing the material will be charged at the applicable
rate. The rate is determined by when the work takes place (standard, O/T, weekend, holiday). This could also
affect the completion date of the project, to which ALE will not be held responsible.
INSTALLATION:
Supply all primary drops to the equipment.
EQUIPMENT SPECIFICATIONS:
If machine equipment standards are available, they must be issued with the request for quote or American
Laser Enterprises LLC will quote their machine equipment standards.
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